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AHAJII3 MAPKETHHI'OBOI AIAJBHOCTI OIJIIIPUEMCTBA:
AKTYAJIBHI ACIIEKTH OHIHIOBAHHA EOEKTUBHOCTI

Hecmepenko B.I1O., Kano. eKoH. HAYK, 00yeHm

XapkiecvKuili HQUIOHATLHUIL ABMOMODINTLHO-00POXHCHIIL YHIBEpCUmem

Cioenvnikoesa B.K., kano. neo. nayk, ooyenm

Xapkiecokuii  HAUIOHATLHUU  NEOA202iYHUII  YHIgepcumem  IMeHi
I'.C. Ckoeopoou

IMocTanoBka npodiaemu. B cydyacHux ymoBax rocrnofaproBaHHs BCE OUTBIION
yBaru MOTPeOyIOTh MPOOJIEMH KOHTPOJIIO €(PEKTUBHOCTI YCIX BHJIB IMOTOYHOT
TISJIBHOCTI MATPUEMCTBA Ta BHUTpAT, MOB’S3aHMX 3 iX peamizamiero. OJHAK,
OJIHOYACHO, JyXK€ TOoCTpa KOHKypeHTHa OopoTh0a Ha pUHKaX BHUMAarae Bij
MIIIPUEMCTB BCE OUIBIIMX 3yCHJIb Ta JOJATKOBUX BKIJIAJEHb Yy aKTUBI3AIlIO
MapKEeTUHTOBUX 3ax0/1iB. OTKe, B TAKMUX YMOBAX MOJIAJBIIIOT0 PO3TIISAY MOTPEOYIOTh
MUTaHHA TOOYJOBH JI€BOI CHUCTEMU aHami3y e(EeKTUBHOCTI MapKETUHIOBOI
JUSITBHOCTI MANPUEMCTBA.

AHaJi3 oOCTaHHIX JocjailKeHb Ta myOJaikamii. I[IpoOrmemam anamizy
MapKETUHTOBOI JAiSTIbHOCTI MIANPUEMCTBA Ta AOCIIKEHHIO MIIXO0/1B JI0 OL[IHIOBAHHS
il e(eKTUBHOCTI MPUCBATHIA CBOI POOOTH Jy’K€ 3HAyHA KUIBKICTh JOCIIIHUKIB,
takux sk AopamoBuu [.A., Bonosuk [.B., Boakosa M.B., I'yzenko I'.M., 3epHiok
O.B., Kiiiko A.B., Kamemmenxko B. H., Kymuusx [. 4., bazapko C. B,
Konomnssnaukoa M.A. Ta iHmn [1-7]. B cBoix poOoTax aBTOpH pO3IJIAIaI0Th TakKi
aCNeKTH aHalli3y MapKETHHTOBOI MISIBHOCTI, SIK JOCHIIKEHHS CaMOi CYTHOCTI
MOHATTSL «E(PEKTUBHICTh MAPKETUHTOBOI ISTILHOCTI», MPOMOHYIOTH CBOE OaueHHS
3MICTY Takoi e(EeKTUBHOCTI Ta MOKA3HUKIB, 110 il BUMIPIOIOTh, & TAKOX (POPMYIOThH
QITOPUTMH TIPOBEACHHS aHAIII30BAHOTO BHUJAY aHaNi3y TOCHOJAPChKOI iSIILHOCTI
I IMPHUEMCTRA.

HeBupimeni ckiaagoBi 3aranbHol npoOuaemu. He 3Baxkaroum Ha 3HAaYHY
KUTBKICTh JIOCTI/KEHBb, BCE 1€ HE ICHY€ €IMHOrO0 OayeHHs ajJropuTMy peaizamii
aHani3y e(peKTUBHOCTI MAapKETUHIOBOI MISVIBHOCTI MIAMPUEMCTBA 1, HABITh, €IMHOTO
PO3yMIHHS 3MICTY Ii€T €(PEKTUBHOCTI, a BIANOBIAHO, HE ICHY€ BUUYEPITHOTO MEPENIKY
MOKa3HUKIB, IO JO03BOJSIOTH POOUTH OJHO3HAYHI BUCHOBKH MpU TNPUHHATTI
VOPABIIHCBKUX  PIlIEHb B MpoLecl peaii3auii MapKeTUHTOBOi  JISJIbHOCTI
M1IITPUEMCTBA.

®opmyaoBaHHs uwijied crarri. MeToro CTarTi € BHU3HAYEHHS KPUTEPIiB
MPUIHATTS PIIEHHS PO €(PEKTUBHICTH MAPKETUHTOBOT JISTTLHOCTI MIMPUEMCTBA Ta
pO3po0Ka aNTrOpUTMY IPOBEICHHS aHaI3y €PEeKTUBHOCTI MAPKETUHTOBOI JisSITLHOCTI
I ITPHUEMCTRBA.

Buksaa ocHOBHOro Marepiajty gociigxeHHs. B cydacHUX KprU30BUX yMOBax
MapKEeTUHTOBA ISUTbHICTh MIAMPUEMCTBA CTA€ BU3HAYHOIO CEpeJl YCIX 1HIIUX BHUIB
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HOTO MISUTBHOCTI 1, TO CYTI, BOHa € CTapTOBOIO, 00 came T pe3yabTaTOM €
OOTpYHTYBaHHS aKTyaJbHOTO aCOPTUMEHTY Ta TMPOrHO3 OO0CsTiB  peai3arii
npoaykiii. B ymoBax 3arocTpeHHs KOHKYPEHTHOI OOpOTHOM MOTpeOye akThBizalii
MapKETUHIOBa [IsUIbHICTh, 110, B CBOIO 4Yepry, BHUMAarae BIJ MiANPUEMCTBA
JI0JIaTKOBHUX BKJIQJICHb B YMOBax 1 6€3 Toro oOMexeHuX (PiHaHCOBUX MOMKIMBOCTEM.
Tobto mpobiema 3a0e3neyeHHs HAWBHUIIOTO pPiBHA €(EKTUBHOCTI MapKETHHTOBOI
JUSJIBHOCTI 1 YCIX BHJIIB BUTpPAT Ha Hei B CyYyaCHHMX YMOBaX BHMAara€ IpyHTOBHOIO
ngociipkeHHs. Ha Hamr mornsa, oAHMM 3 €JIEMEHTIB BUPIMIEHHS MpoOJIeMH MOXe
cTatu moOy0Ba A1€BOI CUCTEMH aHaJi3y MAPKETUHTOBOI AISUTBHOCTI MiIMTPHUEMCTBA.

Jna Toro, mob® cdopmyBatu epEKTHBHY CHUCTEMY aHali3y MapKETHHIOBOI
TSTBHOCT] MIAMPUEMCTBA B HAmNpsMi 3a0e3MeUeHHs HAWBHUINOI €(EKTUBHOCTI, CIIi
YITKO BH3HAYUTHCS 3 THM, IIO CaM€ PO3YMIETHCA MiA ITUM TMOHSATTSAM Ta IO CIIA
BBA)KaTH €(PEKTOM BiJl MAPKETUHTOBOI JISIILHOCTI.

PosrnssHemMo icHyro4i TOTJISIM HAa BHU3HAYEHHS CYTHOCTI €(EKTUBHOCTI
MapKEeTUHTOBOI MIsUIBHOCTI mianpueMctsa [9, 10]:

- IIe CIIBBIJHOIICHHS MK pe3yibTaToM (€QeKToM) BiJi MapKETHHTOBHX
3aXO0/1B Ta BUTPATaMH, 1110 3 HUMU OB’ s3aHi;

- e e(peKTUBHICTh peaiizaiii cTparerii Ta TaKTHKH MapKETUHTY s
M1JBUILIEHHS PIBHS KOHKYPEHTOCIPOMOXKHOCTI MPOAYKIIIT MiANPUEMCTBA;

- IIe BIJIHOIIEHHS e(eKTy BiJ peamizaii MapKeTHMHTOBOi JiSJIBHOCTI J0
yCiX BUIB BUTPAT, SIK1 OyJIM TOHECEH] MIANPUEMCTBOM Ha ii 3111 ICHEHHS;

- BiJlJaya BUTPAT HA MAPKETHUHIOBY ISUIbHICTb, TOOTO YCIX 3alyYEHUX
pecypciB, BUTpauC€HHX Ha ii opraHizailito Ta 3A1iCHEHHS.

Otrxe, sk 0auMMO, y BHU3HAYEHHSX BIJICTEKYEThCA 3arajlbHUMl MiAXi A0
BU3HAYEHHS! €(EKTUBHOCTI OYy/b-IKUX E€KOHOMIYHUX IPOILECIB, TOOTO MOPIBHAHHA
edekty 1 BuTpar. OgHAK CIlJ BU3HAYUTHUCS, IO CaME€ PO3YMITH MiJl epeKkTamu Ta
BUTpPATaMU MAapPKETUHT'OBOI MISUIBHOCTI MITPHUEMCTBA.

[Tin edbexramu abo pe3yiabTaTaMHW MapKETUHTOBOI AISUTBHOCTI HaiyacTiie
PO3yMIIOTh HACTYIIHI:

- 30UTbIIIEHHST 00CSTIB MOMUTY HA MPOAYKIIIIO;

- 30UIBIIICHHST 00CATIB peaizarii mpoayKIIii;

- 30UIBIIICHHS JOXOY BiJ peai3aiii mpoIyKIIii;

- 30UTBIIIEHHS CTYTEHIO 33JI0BOJICHOCTI TTOTPEO CIOKUBAYiB;

- 30UTbLIEHHS YaCTKU PUHKY;

- 301JIBIIIEHHS P1BHSI JIOSJIBHOCTI CIIOYKUBAYIB JI0 MIANPUEMCTBA, TOIIO.

OpHak, TOBOPSYM MPO HaBEACHI MOKA3HUKH, CKJIAJHICTh MOJISATAE B TOMY, IO 1X
3pOCTaHHS MOXXe OyTH pPE3yJbTaTOM HE JMIIE MapKETUHTOBOi MJisibHOCTI. [ 118
3HAYHO YCKJIQJHIOE MPOIEAYPY OIIHIOBaHHS €(PEKTUBHOCTI B acmeKTi 3a0e3reueHHs
00’ €KTUBHOCTI OTPUMAHUX BUCHOBKIB aHAJI3Y.

['oBopsiuM Tpo BUTpaTH HAa MAPKETUHTOBY MiSUTBHICTh, MOXHA BiI3HAYUTH
OUTBIITY OJTHO3HAYHICTD MO0 X CKJIAJ0BHX, a cCaMe I1e: BUTPATH Ha 30yT Ta peKyiamy;
BUTPATH Ha JOCIIHKCHHS PUHKIB Ta po3poOKYy HOBHMX BHIIB MPOAYKIlli; BUTpaTH Ha
(dhopMyBaHHS CTPYKTYpPH BUITYCKY MPOJYKIIIi 32 aCOPTUMEHTHUMU TPyMaMu; BUTPATH
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Ha yTPUMaHHS MapKETHHTOBOTO BIIALTY; BUTPATU HAa (POPMYBaHHS IIIHOBOT MOJITUKU
IiIpUEMCTBA, TOIO.

OTxe, sIK 0a4YMMO OCHOBHOIO MPOOJEMOIO TMPH AOCTIIHKEHHI €(EeKTHUBHOCTI
MapKETUHIOBOI JISJILHOCTI € BU3HAYEHHS TOTO, IO MiJl Yac aHaji3y BBaXKA€ThCA 1l
IPSIMUM PE3yJIbTaTOM.

Ha nam mornsza, epexkTUBHICT MAPKETHHTOBOT ISUTBHOCTI CIIIJT aHATI3yBaTH Y
KOPOTKOCTPOKOBIA Ta  JIOBFOCTPOKOBIA  TEPCIEKTUBI: B  KOPOTKOCTPOKOBIM
MEPCTEeKTHBI 1i TOJOBHUM €(pEKTOM € 30UIbLICHHS AOXOIy Bij peaiizallli 1CHyIUYHX
BHIIB TIPOAYKIIii; B JJOBFTOCTPOKOBIH MEPCIEKTHBI BUCHOBKHU CIIiJI pOOWTH HA OCHOBI
oOcsriB peamizallii BiIMOBIAHO IO 3MiHM MOTPEeO Ta JOSUIBHOCTI CIOXKHBAdJiB Ta
BIJIMOBIAHOCTI PO3pOOJICHOI CTPYKTYPH aCOPTUMEHTY MPOAYKLII MiMPHEMCTBA LIUM
3MIHEHUM BUMOTaM PUHKY.

Ha mnactymHoMmy eTami dOCHIKEHHs, PO3TIASHEMO IMpoOieMy Mo0yI0BU
AITOPUTMY peatizallii mpoIecy aHam3y e(peKTUBHOCTI MapKETHHTOBOI IIsUIBHOCTI. B
nociimxeHH1 [10] mpornoHyeTbest IIKaBUil MO HA O3HAYEHY MpoOiieMy B po3pisi
MoOYyJIOBH aJTOPUTMY OIlIHIOBaHHS €(EeKTUBHOCTI, SKUW Mepeadadae, Ha JTYMKY
aBTOPIB, peasizallito HaCTYITHUX €TaIliB:

- J1arHOCTHKA MapKETHMHIOBOI'O CEpelOBUINA MIJIPUEMCTBA; MoOym0Ba
SWOT-marpwuii;

- OIliHKa (DYHKIIIOHAJILHOT MIJICUCTEMU MapPKETUHTY;

- OLIIHKA 1THCTPYMEHTAJIbHOI MiICHCTEMH MAapKETUHTY; OLIHKAa YIpaBIiHHS
MapKETHHTOBUMH PECypCamu;

- OLlIHKA €(DEKTUBHOCTI MAPKETUHIOBOI ISITEHOCTI.

Take OaueHHs MPOUEAYpPU OI[IHIOBAaHHS €(PEKTUBHOCTI MapKETHUHTOBOL
JUSITBHOCT1 € AIMCHO KOMIUIEKCHUM Ta JI03BOJISIE BU3HAYUTH €(EKTUBHICThH 3a BCiMa
Bugamu edekTiB Bix Hei. OpHak, 3po3yMmilo, L0 peati3alis Takoi MpPOUEIypH €
TPYAOMICTKOIO Ta BUMAarae JOJATKOBHX PECYpCIB Ha OCBO€HHS Ta IPOBEICHHS,
3aJly4eHHs BIAMOBIAHOTO MPOTPAMHOTO 3a0€3MEUeHHS, [0 MOXE J03BOJUTH COO1
JIUIIIE TIOTY>KHE MIANMPUEMCTBO, 1110 BOJIOIE BIAMOBIAHUMHU KOIITAMH.

Tomy, BUXOJIIYH 3 ICHYIOUOi PUHKOBOT CUTYaIlli, aJITOPUTM pealtizallli aHami3y
€(EeKTUBHOCTI MapKETUHTOBOI JIsUIbHOCTI Ma€ HOCUTU O3HAKU EKCIpec-aHami3y, 110
JI03BOJIUTH IIBUIKO POOUTH BUCHOBKM Ta pearyBaTH Ha CHUTYyallil0 0e3 3aaydyeHHs
3HAYHUX OOCATIB IOJATKOBUX KOIITIB HA peajizallito caMol IpoIeaypHy aHajizy.

Po3poOmsitoun  alroput™  eKcrpec-aHanizy e(eKTUBHOCTI MapKETHHIOBOT
TUSJIBHOCT1  CITIJT BUKOPHUCTAaTH OOOB’S3KOBI €Tanmy TMPOBEJACHHS aHAIITHYHOTO
JOCIIJKEHHS: BHU3HAYEHHSI TMEpeNiKy IOKa3HUKIB Ta KPUTEPIiB OLIHIOBAHHS;
BCTAQHOBJICHHSI HOPMATHUBHOTO 3HAUEHHS TIOKA3HUKIB OI[IHIOBAHHS, PO3PaXyHOK
MOKa3HUKIB OL[IHIOBAaHHS; aHaIi3 OTPUMAHUX MMOKA3HUKIB Ta BU3HAYEHHS PE3EPBIB iX
MOJIMILIEHHS; po3po0Ka 3aX0/I1B [0 3aCBOEHHIO BU3HAYEHUX PE3EPBIB.

ANTOPUTM  eKclpec-aHalizy e(QEeKTUBHOCTI MapKETHHTOBOI  MISUTBHOCTI
MIIITPUEMCTBA 32 MTPEACTABICHUMH €TallaMH HaBEJICHO Ha puc. 1.
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[ Excrnpec-anani3 ebeKTUBHOCTI MAPKETHHIOBOI AiSJIBHOCTI ITiAMPHEMCTBA ]
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Po3pobka 3axoiB 1Mo 3aCBOEHHIO Pe3epBiB

Puc. 1. Auropurm ekcrpec-aHajidzy e(peKTUBHOCTI MAPKETHHI OBOL
AIJILHOCTI MiANPUEMCTBA

Iicepeno: aemopcoka po3podxa

BHuCHOBKH 3 NPOBeAEHOr0 NOCTiKeHHsl. TakuM 4YMHOM, Ji€Ba Mpolerypa
aHani3y e()eKTUBHOCTI MAPKETUHIOBOI AISUIBHOCTI MIAMIPUEMCTBA B CYYaCHUX yMOBax
roCIOJapioBaHHd Mae Mepeadavyard YITKAW aldropuTM Jid, SKAW J03BOJIUTH
BU3HAYUTH €(PEKTUBHICTh BUTPAT HA 3/I1IHCHEHHS] MAPKETUHTOBOI JISJIbHOCT] HE JIMILIE
B KOPOTKOCTPOKOBIH, ajie i y JOBrOCTPOKOBII NEPCHEKTUBI, Ta JTO3BOJIUTH 3pOOUTH
00’€KTHUBHI Ta YITKI BUCHOBKHM MPO MOTOYHUI piBEHb €()EKTUBHOCTI, HASIBHICTH Ta
MO>KJIUBICTh OCBOEHHS PE3EPBIB.
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Hecrepenko B.1O., CineasnikoBa B.K. AHAJII3 MAPKETHHI'OBOI1
JIAJBHOCTI MIAIMIPUEMCTBA: AKTYAJIbHI ACIHEKTH
OLIHIOBAHHS EOEKTUBHOCTI

Mema. BusHaueHHsST KpUTEpIiB MNPUHHATTS pilIeHHS MNOpo e(EeKTUBHICTD
MapKETUHIOBOi AISUIBHOCTI MIJIPUEMCTBA Ta PO3pOOKa alrOPUTMY IPOBEACHHS
aHaiizy eQEeKTUBHOCTI MAapKETUHTOBOI [ISJIBHOCTI MianpueMcTBa. Memoouka
odocnioxcenna. B xoail 1OCHIKEHHSI BUKOPUCTOBYBAIKMCS METOM aHAJI3Yy 1 CHHTE3Y,
METOJ JIOTi4HOro aHamizy. IHdopmamilinumMu pecypcamMu — JOCHIKEHHS €
CHellagi30BaHl HAyKOBI BUJAHHA 1 MaTeplajid NEpIOJUYHUX BUIaHb. Pezynromamu.
[IpoOnema 3a0e3medeHHs HAWUBUIIOTO pIBHA  €(EKTUBHOCTI MapKETHUHIOBOI
JISUTBHOCTI 1 YCIX BUAIB BUTpAT Ha HEl B Cy4aCHUX yMOBaxX BUMAara€ IpyHTOBHOIO
nociaipkeHHsl. OIHUM 3 €JIEMEHTIB BHUPIIICHHS MPOOJeMU MOKE CTaTh MoOyaoBa
J1€BOT CHCTEMH aHaJi3y MapKETHUHTOBOI AISUTBHOCTI MIAIPUEMCTBA. Y ICHYIOUHX
JOCIIJKEHHSX BIJACTEXKYEThCS 3arajlbHUM MIAXIM J0 BHU3HAYCHHS €(QEKTUBHOCTI
MapKETUHTOBOI JISTILHOCTI MiJMPUEMCTBA Uepe3 MOopiBHSAHHS edekTy 1 BuTpar. Il
edekTamMu abo pe3yJbTaTaMd MapKETUHTOBOI isUIBHOCTI HaW4acTilie PO3yMilOTh
HACTyMHi: 30UTbIIEHHS OOCSTIB TMONMUTY Ha NPOJYKIIO0, 30UIbIICHHS OOCATIB
peamizamii mpoayKilii, 301TBIIEHHS JTOXOQYy BiJI peaizaliii MpoAyKIlii, 301IbIIeHHS
CTYNEHIO 33J0BOJICHOCTI TMOTpeO CHOXUBayiB, 30IbIIEHHS YaCTKH PHUHKY,
30UIBIICHHST PIBHS JIOSUTBHOCTI CIIOXHBadiB 10 MiANpUeEMCTBa, Tomio. Jlo ckiamy
BUTPAaTU HAa MapKETUHTOBY MAISUIBHICTH BIJHOCSATH: BUTpAaTH Ha 30yT Ta pekjamy,
BUTPATU Ha JOCIIKEHHS PUHKIB Ta pO3pOOKY HOBUX BHUJIB MPOAYKIIl, BUTpaTH Ha
dbopMyBaHHS CTPYKTYpU BUITYCKY MPOAYKIIIi 32 aCOPTUMEHTHUMH TPyIaMH, BUTPATH
Ha yTpUMaHHS MapKETHUHIOBOTO BIAJILTY, BUTpATH Ha (DOPMYBaHHS LIHOBOI MOJTITUKA
MIAIPUEMCTBA, TOWO. E(QEeKTUBHICT MAPKETUHIOBO1 AISUIBHOCTI CII1J] aHAIi3yBaTH Yy
KOPOTKOCTPOKOBIi Ta  JIOBFOCTPOKOBIM TEPCHEKTHBI: B  KOPOTKOCTPOKOBIM
MEPCIEKTUBI ii TOJIOBHUM €(EKTOM € 30UIbIICHHS JOXO0y BiJl peajizailii iCHyrYnX
BU/JIIB MIPOAYKIIii; B TOBFOCTPOKOBIM MEPCIEKTHBI BUCHOBKHU CIiJ pOOUTH Ha OCHOBI
oOcAriB peasizallii BIAMOBIAHO JO 3MIHM TOTPed Ta JIOSIBHOCTI CHOXKHBAYiB Ta
BIJIMOBITHOCTI PO3POOJICHOI CTPYKTYpU aCOPTUMEHTY MPOAYKIIT MIAMPUEMCTBA 1AM
3MIHEHHUM BHUMOTaM pPHHKY. BUXOIf4M 3 iCHYIOUOI PHMHKOBOI CHUTYyallii, aJropuT™M
peanizaiii aHanizy €(eKTUBHOCTI MapKETHHIOBOI IsJIBHOCTI MAa€ HOCUTH O3HAKH
eKCIIpec-aHami3y, M0 JO03BOJUTH INBUAKO pPOOWTHM BUCHOBKM Ta pearyBaTH Ha
CUTYyaIlil0 0e3 3alydeHHs 3HAaYHUX OOCSTIB TOAATKOBUX KOIITIB Ha peasi3alliio camoi
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MpOIeIypH aHami3y. ANTOPUTM Ma€ BKJIIOYATH TaKl €Talv: BU3HAYCHHS TEPEINIKY
MOKa3HUKIB Ta KPUTEPIiB OI[IHIOBAHHS, BCTAHOBIICHHS HOPMATHBHOTO 3HAYCHHS
MOKA3HHKIB OI[IHIOBaHHS, PO3paxXyHOK MOKA3HMUKIB OI[IHIOBaHHS, aHaji3 OTPUMAHHUX
MOKAa3HUKIB Ta BHU3HAYEHHS PE3epBIB iX MOJIMIIEHHS, pPo3poOKa 3aXxoJiB IO
3aCBOEHHIO BH3HAUCHUX pe3epBiB. Haykosa Hoeuzna. YTOUYHEHO KpUTEPIH
OPUAHATTS PIIICHHS PO €(PEKTUBHICTh MAPKETUHIOBOI JISUTBHOCTI MIAMIPUEMCTBA Y
KOPOTKOCTPOKOBIA Ta JIOBFOCTPOKOBIA MEPCHEKTHUBAX. 3alpPONOHOBAHO AJTOPUTM
eKcrpec-aHamizy  e(pEeKTHBHOCTI ~ MApKETHHTOBOI  JISUTBHOCTI  MiANPHUEMCTBA.
Ilpakmuuna 3nauywgicms. 3anporOHOBAaHI BHCHOBKH MOXYTh OyTH BHKOPHCTaHI
JAOCTIIHUKaMH, BIAaCHHUKAaMU Ta KEpIBHUKAMH MIAIPUEMCTB TpU TOOYIOBI
e(eKTUBHOT CHCTEMHU aHaIi3y MapKETUHTOBOI JISIILHOCTI.

Kniouosi cnoea: anainiz; MapKETUHTOBA JISIIbHICTD;, €(PEKTUBHICTD; aITOPUTM;
M ITPUEMCTBO.

YK 658.8; JEL Classification: M 31

Hecrepenko B.JO., Cugenbunkosa B. K. AHAJIN3 MAPKETHHI'OBOM
AEATEJABHOCTHU  IPEAIIPUATUSNA:  AKTYAJIBHBIE  ACIIEKTBI
OLHEHKHU DOOEKTUBHOCTH

Ileny. OrnpeneneHue KpUTEpUEB MPUHATHS pemeHuss 00 3dPexTuBHOCTU
MapKETUHTOBOM AESATENIbHOCTU MPEANPUATUS U pa3pabOTKa aJirOpUTMa MPOBEICHUS
aHanu3a 3(HEKTUBHOCTH MApKETHUHIOBOM NIESATEILHOCTU Npeanpustus. Memoouka
uccnedoeanus. B xone uccieoBaHusl UCIOJIb30BAIMCh METO/IbI aHAJIW3a U CUHTE3A,
METOJl JIOTMYECKOro aHaim3a. MHPOpMalMOHHBIMU pecypcaMu HCCIEI0BaHUS
ABJISIFOTCSL CIIELIMAIM3UPOBAHHBIC HAay4YHBIC M3JaHUS U MaTEPHUAIbl NEPHOIUYECKUX
uznanuil. Pezynomamui. [1po6nema obecrieueHus: BICOKOIO YPOBHA 3(PPEKTUBHOCTU
MAapKETHHIOBOM JE€ATEIBHOCTH M BCEX BHJOB 3aTpaT Ha HEE B COBPEMEHHBIX
YCIIOBUSIX TpeOyeT OCHOBATEIbHOIO HccienoBaHus. OHUM U3 3JIEMEHTOB pEIICHHUs
npoOJeMbl  MOXET CTaTh IOCTPOCHHME  JICWCTBEHHOW  CHCTEMBl  aHalu3a
MapKETHHIOBOM JI€ATEIBHOCTH NPEINpUATUSA. B cyllecTBYHOMMX HCCIEA0BAHUIX
OTCJIEKUBAETCA OOIIMIA MOAXOA K omnpeneneHuto 3((HEKTUBHOCTH MapKETUHTOBOU
NEeSATENBbHOCTH MPEAIPUATHS IyTeM cpaBHeHUs 3(dekra u 3arpat. [lon spdexramu
WIM pe3yjbTaTaMWd MapKETUHTOBOM JAESATENbHOCTH Yallle BCEro IMOHUMAIOT
CJIeIyIOIME: YBEJIMYEHUE O0BEMOB CIIPOCA Ha MPOAYKIIMIO, YBEIMYEHHE O00BEMOB
peanu3auuy NOpPOAYKIMH, VYBEIMYEHHE JOXOJAa OT pealu3alid MPOAYKIIHH,
YBEJIMUEHUE  CTEMEHU  YJOBJIETBOPEHHOCTH  MOTpEeOHOCTEH  moTpedOuTesneH,
YBEJIMYECHHUE JIOJM pbIHKA, YBEJIMYEHHUE YPOBHS JIOSJIBHOCTH MOTpEOUTENEH K
NpeAnpuaATHIO, W T.0. B coctaB 3arapaT Ha MapKETUHIOBYIO JAESTEIBHOCTH
BKJIIOUYAIOT: PacXo/Jpl Ha COBIT U peKJaMy, pacXoJbl Ha HCCIIEJOBaHHE DPHIHKOB U
pa3pabOTKy HOBBIX BHJIOB NPOAYKIIHMH, PACXOJbl HA (POPMHUPOBAHUE CTPYKTYPHI
BBIITYCKa MNPOAYKIMU [0 ACCOPTUMEHTHBIM TIpylIaM, pacxoibl Ha COAEpKaHUE
MapKETUHTOBOTO OTHeNa, pacxoasl Ha (OPMUPOBAHHME IIEHOBON MOJIUTUKU
npennpusatis U T.J. O(G(HEKTUBHOCTh MApPKETHHTOBOW JIEATEIBHOCTH CIIEIYEeT
AHAJIM3UPOBATh B KPATKOCPOYHOM U JOJITOCPOYHOM MEPCIEKTUBE: B KPATKOCPOYHOMU
MEPCHEKTUBE €€ TIaBHBIM 3(P(HEKTOM SIBISETCS YBEIUUYEHHE JOXO0/a OT peaau3aluu
CYILLECTBYIOIIMX BUAOB MPOIYKLHH; B JOJITOCPOUYHOMN MEPCIEKTUBE BHIBOJIBI CIEAYET
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7enaTh Ha OCHOBE OOBEMOB peaju3allid B COOTBETCTBUM C HM3MEHCHHEM
NOTPEOHOCTEH W JIOSUTBHOCTH TIOTPEOMTENIe M COOTBETCTBHS Ppa3pabOTaHHOU
CTPYKTYPBI ~aCCOPTHMCHTA TMPOAYKIHMH MNPEANPHUITHS OTHUM  H3MCHUBIIUMCS
TpeOOBaHUAM pBIHKA. VICXOAs M3 CYIIECTBYIOIICH PHIHOYHOW CHTYaIlUH, aJlrOPHTM
peanu3anuy aHanu3a 3QGHEKTHBHOCTH MAPKETHHIOBOM JIEATEILHOCTH JTOJDKH HOCUTH
IPHU3HAKKM SKCIPECC-aHalln3a, YTO MO3BOJUT OBICTPO JeaTh BBIBOJBI M pEarupoBaTh
Ha CUTYyaIHio 0e3 MPUBICYCHUS 3HAYUTEIBLHBIX 00BEMOB JOIOJHHUTEIIBHBIX CPEJICTB
Ha peaJn3aliio CcaMOW TPOIEAyphl aHaim3a. AJTOPUTM JOJDKEH BKIIIOYATH
CIICMYIONTHE JTalbl: OMNMpEACIICHUE TEePEeUHs TOKa3aTreled W KPUTEPUEB OICHKH,
YCTaHOBJICHHE HOPMATHBHOTO 3HAYCHHsI MOKA3aTEICH OICHKH, pacyeT IMOKa3aTeleH
OIICHKH, aHAJIN3 MOTYYEHHBIX IMOKa3aTeIeH 1 ONpeeIeHIE PE3EPBOB UX YIyUIICHNUS,
pa3paboTKa MEpONPUITHA TI0 YCBOCHHUIO OIPEACICHHBIX pe3epBoB. Hayunas
HO6U3HA. YTOUHEHBI KPUTEPUU TPUHATHS pemeHuss 00 3PPEeKTHBHOCTH
MapKETUHTOBOM JCATEIBHOCTH TPECANPUATHS B KPAaTKOCPOYHOH M JIOJTOCPOYHOU
nmepcrekTuBax.  lIpemioxkeH — alropuTM  dKCIpecc-aHaimuza  A(OQPEKTUBHOCTH
MapKETHHTOBOM  JIEATCIBHOCTH mpennpuatrus. Ilpakmuueckas 3Hauumocmio.
[IpennoxxeHHble  BBIBOABI MOTYT  OBITh  HMCIIOJIB30BaHBI  HCCIIECIOBATEIISIMH,
COOCTBEHHMKAMH M PYKOBOIUTEISAMH TPEANPHUATUN MPU MOCTpoeHUU 3PHEKTUBHOM
CHUCTEMBI aHaJIN3a MAPKETUHTOBOM JICSITCIIHHOCTH.

Knrwouesvie cnosa: ananus; MapKETUHTOBas JIESITCIBHOCTh; 3()(PEKTUBHOCTS;
aNTOPHUTM; TIPEITPUITHE.

UDC 658.8; JEL Classification: M 31

Nesterenko V.Yu, Sidelnikova V.K. ANALYSIS OF THE ENTERPRISE
MARKETING ACTIVITY: TOPICAL ASPECTS OF EFFICIENCY
EVALUATION

Purpose. Determining of the criteria for deciding about the effectivity of the
enterprise marketing activities and the development of an algorithm for analyzing the
effectiveness of the enterprise marketing activities. Methodology of research. The
study used methods of analysis and synthesis, the method of logical analysis. The
information resources of the study are specialized scientific publications and
periodical materials. Results. The problem of ensuring the highest level of efficiency
of marketing activities and all types of costs for it in modern conditions requires a
thorough study. One of the elements of the problem solving can be the construction
of an effective analysis system of the enterprise marketing activities. EXisting
research traces a general approach to determining the effectiveness of the enterprise
marketing activities through a comparison of effect and cost. The effects or results of
marketing activities are often understood as the following: increased demand for
products, increased sales, increased revenue from sales, increased customer
satisfaction, increased market share, increased consumer loyalty to the company, etc.
The costs of marketing activities include: costs of sales and advertising, costs of
market research and development of new products, costs of forming the structure of
production by assortment groups, costs of maintaining the marketing department,
costs of forming the pricing policy of the enterprise, etc. The effectiveness of
marketing activities should be analyzed in the short and long term: in the short term,
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its main effect is to increase income from sales of existing products; in the long run,
conclusions should be made on the basis of sales volumes in accordance with changes
in the needs and loyalty of consumers and the compliance of the developed structure
of the product range of the enterprise to these changed market requirements. Based
on the existing market situation, the algorithm for implementing the analysis of the
effectiveness of marketing activities should have the characteristics of rapid analysis,
which will quickly draw conclusions and respond to the situation without significant
amounts of additional funds for the analysis procedure. The algorithm should include
the following stages: determination of the indicators and evaluation criteria list,
establishment of normative value of evaluation indicators, calculation of evaluation
indicators, and analysis of obtained indicators and determination of reserves for their
improvement, development of measures for assimilation of defined reserves.
Originality. The criterion for deciding about the effectiveness of the enterprise
marketing activities in the short and long term is specified. The algorithm of the
express analysis of efficiency of the enterprise marketing activity is offered. Practical
value. The proposed conclusions can be used by researchers, owners and managers
for building an effective system of marketing activities analysis.
Key words: analysis; marketing activity; efficiency; algorithm; enterprise.
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