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Not so long ago distance learning was mostly considered as a form of 

commercial, extramural or inclusive education. However 2 years ago, due to the 

pandemic, all progressive humanity was forced to shift all its activities to the virtual 

plane. The educational system didn‘t escape this fate too. During this period, each of 

the participants of the educational process has managed to learn a lot, overcoming 

many difficulties. Nevertheless there are still enough unresolved problems within 

educational environment (both in teaching and learning). 

During the first weeks of the forced transition to offline mode, the most 

common problem among teachers was low level of digital literacy. However the 

educational environment quickly adapted to this problem: many online courses, 

seminars, webinars were organized not only in our country, but all around the world. 

These measures allowed teachers to improve their level of digital technology literacy. 

We must say that the students were better acquainted with digital technologies and, 

accordingly, it was easier for them to navigate and adapt to the virtual educational 

environment. Moreover, the problem of insufficient technical equipment of the 

teacher's working space existed then and now it is still exists. Unfortunately, the 

hostilities taking place on the territory of our country only exacerbate all these 

problems. The low level of media literacy caused the problem of preparation for 

classes. Many teachers note that preparing for an online class takes much more time 

than an offline class preparation. 

The second point of the problem is the psychological unpreparedness of 
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teachers and students to work in a remote format. The lack of visual contact does not 

allow teachers to control how well students perceived the material of the lecture. 

Many educators support the view that the test form of control is not always effective. 

The current generation of students has a better command of digital 

technologies, so they have adapted to the distance format much faster. However, 

many students still have problems with technical equipment, the lack of a stable 

Internet. Students have problems with the perception of the teacher through the 

screen too, but there is one more problem – lack of live emotional contact between 

students with their teachers and with their peers.  

Speaking about the challenges of distance education, one should mention the 

issue of self-discipline. Unfortunately, students are given more and more material for 

self-mastering, and this is not acceptable for everyone. This may results in 

descending achievement levels. 

Summing up, we can say that both sides of the educational process are trying to 

cope with many of the challenges of distance learning, however, it is noted that 

education is becoming more formal, the element of socialization of students is being 

lost. 
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