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JaTcbKa emiCTeMHa KyJbTypa y HPHUPOIO3HABCTBI, 1€ JOMIHYIOTh aHTJINChKA Ta
HiMerpbka MOBU. OCTaHHsS 3HAYHOI MIpOIO TaKOXK IMOCTyMaeThcs Himerpkii. [l{omo
MOBO3HABCTBA Ta yChOTO KOMIUIEKCY TYMaHiTapHUX HayK y JlaHil CTBEpIKYy€eThCs

JyMKa, IO TaKi JOCTIKEHHS «Il1KaBi X10a 110 I CKaHIWHABChKUX Kpain» (Poulsen,

2000, S. 88).

HaBiTh cTucnmii OTJsi OKPECICHOI TpOoOJeMaTHKU JO3BOJISIE  3POOUTH
BHUCHOBOK, III0 YyHI(piKaIlis emCcTEMHHUX KYJbTYpP Ha COIIIOJIHTBICTUYHOMY PIBHI Mae
amMOiBaJIeHTHUI XapakTep. AKe, 3 OJHOrO OOKy, 1€ J03BOJSE 1HTEHCU(IKYBATH
KOMYHIKAI[I0 HayKOBUX CIUIBHOT Yy MPOCTOPI CBITOBOTO CYCHIJIHCTBA, BOJHOYAC 3
THITIOTO CITOCTEPITa€ThCSA TEHMACHINS MapriHami3aiii JAep)KaHuX MOB TaK 3BaHHX
«MaJuX Kpain», BIJl YOro MOTEPHAIOTh MepeayCciM I'yMaHITapHI HAyKH.
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PHONE-IN RADIO PROGRAMMES. ARE THEY STILL WORTH
STUDYING?
Inna Zharkovska
H.S.Skovoroda Kharkiv National Pedagogical University,
Ukraine
It is common knowledge that with the introduction of mobile phones and various
sources of information radio has been taking a back-burner position in the list of our
priorities. As for Ukraine, it mainly plays an entertaining role, providing mostly
music programmes. As such, it does not seem to be a source of material for linguists.
Still, the situation appears to be different in other parts of the world. Many countries
widely use radio programmes not only as an information tool, but also as a way to
establish personal contact with the public, involving the listeners in discussing
political, social, local issues, etc. “By means of a direct access to ... on-line
discussion forum the public has gained an unprecedented opportunity to participate in
the shaping of the emerging public discourse and, at the same time, to help build a
specific democratic institution of public radio” (Ferencik, 2007, p.352). It is
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commonly done via phone-in programmes, which present an inexhaustible depth of
language material for those interested in social and psychological aspects of
communication as well as in the structure of radio discourse in general.

Modern linguistics keeps a watchful eye on the issues connected with phone-in
programmes in the countries where they play a vital role on radio channels. Scholars
work out the interlacement of different factors that form the phone-in discourse in
different cultures, even if the language spoken by them is the same. M. Drescher
compares the communicative genre of francophone phone-ins, highlighting the
difficulty to ascribe the observable difficulties to a single cause. She believes that,
despite the major cultural influence of the discourse communities (in that case —
French and Cameroonian) on the sequential structure of the phone-in, the media
format shapes the language use (Drescher, 2012, pp. 11-46). Turn sequencing is
actually one of the main focuses of attention in the modern study of phone-ins.

Another aspect of studies is defining the peculiarities of participants’ roles and
the possible number of participants in the phone-in exchange (Ames, 2013, pp. 263-
277), Siti Nurbaya Mohd Nor looks at phone-in programmes in Malaysia, where the
public tend to discuss relationships, moral and ethical issues. The scholar argues that
there is a noticeable difference between the phone-ins hosted by one person and those
with two hosts. Analyzing turn-design and turn-management in the development of
interactions between host-host-caller and host-caller, the author illustrates that the
introductory stage of host-host talk is significant in establishing opinions from the
radio hosts, as well as provides a resource for topical content in the development of
talk, thus making host-host-caller talks better structured in terms of discourse
development (Nor, 2020, pp. 226-244).

Another, no less productive aspect of research lies in the study of pragmatic
characteristics of the phone-in discourse. M. Ferencik, although also paying special
attention how sequencing at various relevant times is connected with the co-
participants identities (in in-phones broadcast in Slovenia), focuses his attention on
participants” politeness in the developing conversation. Progressive involvement in
talk is closely linked with the construction of "layers” of their categorial identities.
The author also provides a methodological scheme that allows for analyzing phone-in
discourses in different cultures and comparing the differences (Ferencik, 2007, pp.
351-370).

British Radio also exploits the format of phone-in programmes extensively.
Such radio stations as LBC (Leading Britain’s Conversation) are fully based on the
strategy of discussing with a number of callers whatever issues are thought to be
either topical or interesting to the listeners. LBC, which has a policy of its own, has
become the main source of material for the current research. The structure of the
phone-in programmes may vary, but there are some tendencies. Having analyzed 120
hours of programmes, we can make a conclusion that 67% of programs are guest-
caller(s) only. The topics vary from some political discussions asking for the people’s
opinions on certain issues, or reflecting on past events that may have effect in the
future (e.g.: What is your attitude to Tony Blair? Do you think there will be another
like him?). Another type is host-guest-caller(s) (26%). Such a format allows the
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callers to rely on the expert’s opinion and either agree/disagree with the guest, or ask
for a professional point of view. This format is widely used when discussing legal or
health issues, etc. The rarest format is guest-caller-caller (two people on the line to
the studio simultaneously), which is used in only 7% of programmes. Such an
approach is used in discussing highly controversial social or moral issues, when the
host prefers to facilitate the controversy rather than try and discuss both sides of the
issue him/herself.

What strikes as disparate in comparison with in-phone discourses discussed in
the above-mentioned papers is that LBC plan their schedule depending on the
personality of the host, rather than the topics of discussion. In other cultures the
topics are pre-selected by both the hosts and the callers (Nor, 2020, p. 229). LBC’s
schedule looks as follows, and the topic of the discussion is usually announced
shortly before the show.
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Obviously, relying on the personalities, not topics, to attract listeners, LBC need
to vary their broadcasts by making each host highly recognizable in the society. So,
each presenter is expected to develop their own distinguishable style. Thus, Shelagh
Fogarty, despite being over-polite with the callers (you said what | ’ve said, you just
said it better), always emphasizes that her task is to provoke the caller to express a
more straightforward, well-grounded opinion. She does not argue, she encourages
(You say it. Prove it!; Let me be the devil’s advocate...). At the same time, Nick
Abbot does not even try to bother with politeness. He interrupts, he disagrees openly
(I don’t buy that; It’s just your opinion, why do you try to make us all believe that?).
He may even not let the caller put a word in edgeways (C.: But... — Abbot: Hang on
a minute!)

By and large, the research into British phone-ins is a vast field, which waits for
main structural and pragmatics characteristics to be looked into.
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CTPYKTYPHI OCOBJIUBOCTI BPUTAHCHKOI EPTOHIMII
KOHJUTEPCBKOI I'AJTY3I
Oxkcana 3ocimoBa
XapKkiBChKHM HalllOHATBHUN Tiefaroriyduil yuisepcuret iMeHi [.C. CxoBopoau,
Ykpaina

[IpoOneMyn OHOMACTHUKH 3aBXKJIU BUKIMKAIM W TPOJOBKYIOTh BHUKIHUKATH
BEJIMKUM 1HTEpeC Yy JIHTBICTIB. Pa3oM 3 TuM, JAesKi pI3HOBUAM OHIMIB, 30KpeMa
TOProBl Ha3BW, NMPUBEPHYJIM yBary (hUIOJNOrIB BIIHOCHO HemonaaBHo. Ha marepiami
PI3HMX MOB IUTaHHSA €proHiMHOI HOMiHauli AocaipkyBanu O. BinapeBa (Binapesa,
2005), M. lane3i (Danesi, 2011), I". 3umoBens (3umosenb, 2009), I'. KpaniBHuk Ta
1O. llInak (KpaniBauk, & Ilnmak, 2019), H. Kyry3a (Kyty3a, 2003), H. JlecoBeup
(JIecosenp, 2008), ®@. Hyeccen (Nuessel, 2010), C. Illectakoa (ILlectakoBa, 2002)
ta iH. [lpu 1bomMy, oAHaK, HESKiI TPYNU CY4aCHUX aHTJIOMOBHHMX TOPTOBHX HAa3B,
30KpeMa KOHJUTEPCHKOI Tally3i, He Oynu 00 ’€KTOM CHeIliaJbHUX JIHTBICTHUHHUX
CTYyii.

Meta AOCHIDKEHHS — BHU3HAYUTH OCOOJMBOCTI JEPUBAIIIWHOI CTPYKTYypH
Cy4acHUX OpUTAHCHKHUX €PrOoHIMIB KOHAUTEPCHKOI ramy3i. MarepiajoM s aHaizy
€ Ha3BU MIANPUEMCTB Ta KpamMHUIb, JI0OpaHi METOJOM CYIIJIbHOI BHOIpKH 3
anriomoBHuX [HTepHET-pecypceiB (Cake; UK Food; UK Sweet).

Ha3Bu OpuTaHCHKMX KOMEPIIIWHUX OpTraHi3alliid, 10 BUTOTOBJISIOTH JAcOIl Ta
MOCTAYal0Th 1X Maibke MO BCbOMY CBITY, SIBJISIFOTh COOOIO0 JIEKCHYHI OAWHMIN, JJIs
TBOPEHHS SIKMX BUKOPHCTOBYIOTHCS BXKE ICHYIOU1 B MOBI, a TAKOK BUT'aJlaHl CJI0Ba. 3a
CTPYKTYPOIO 3a3BUYail BUAUIAIOTH: MPOCTI (OJHOKOMIIOHEHTH1) 1 CKJaJHI TOPIoOBi
Ha3Bu (0araTOKOMIOHEHTHI, eproHiMH-cioBocnonydeHHs) (Binapesa, 2005, c. 6;
Kyty3a, 2003, c. 8).

OIHOKOMIIOHEHTHI €ProHIMH OXOIUTIOIOTH JuIle 16% Bijg 3araJbHOrO 00CITY
Ha3B OpUTAaHCHKMX BHUPOOHMKIB Ta PO3MOBCIO)KYBauiB KOHIUTEPCHKOI MPOIYKITIi.
[IpukMeTHO, MO B MEXax MOCTIIKYBAaHUX TOPTOBHX Ha3B OyJIO BUSBIICHO JIHIIE
KUIbKa €ProHIMIB, 10 € MPOCTUMU 32 CTPYKTYPOIO (CKIIAIalOThCs 3 OAHIET OCHOBH):
Novelties, Crumbs, Darrells. SIk 6aunmo, Taki Ha3BH YTBOPEHO CIIOCOOOM OHiMi3arlil
IMEHHUKIB-aMeIsSTUBIB (4acTO BXKUTUX y MHOXMHI) a00 * TpaHCOHIMi3allii, TOOTO
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