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— W Teno, W AyUly), HAOMUHAs O TPAJULUAX KypTya3HOIO poMaHa u oOpase
IIpekpacnHoit J[ambl, Tak PKO ¥ TBOPYECKH BOCIIETOM CUMBOJINCTAMM.

Mo>kHO, TO)Kanyi, TOBOPUTH O TOM, YTO aBTOPCKAsl MMO3UIMS, BOIUIOIICHHAS B
JAHHOM CTUXOTBOpEeHUH EBTyIIeHKO, 1 cBoeoOpa3ue popM €€ BBIpAKEHHSI HE UMEIOT
aHAJIOrOB B PYCCKOW ITO3THYECKOU KYJIBTYpE.
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KOMYHIKANIA AK THYYKA HABUUYKA
CTYJIEHTIB
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Abstract

Successful communication as a soft skill is no longer a
bonus or an option, but the absolute must for a student, who aspires to a successful
career in a society. Communication skills are the ability to express politely and
clearly one's thoughts in oral or written dialogue, the ability to listen and hear
interlocutors. In the workplace the skills include negotiating, presenting ideas, public
speaking, holding the audience's attention, reading non-verbal and verbal signs, the
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persuasion gift, reporting business correspondence. Oral communication is
characterized by the ability to speak clearly and distinctly, to take into account the
interlocutors’ characteristics, both in communication with individuals and speaking in
front of an audience or a group.

At English lessons in universities, in my opinion, it is necessary to teach
students to communicate in such a way that it does not seem like a dry and flash poll:
a question — an answer. It is necessary to know which questions you can ask in small
talks and which you shouldn't, it is great to show sincerity in your communication. It
IS important to improve communication skills by practicing discussions or playing
role games at lessons with students.

Key words: communication, soft skills, student, training, teaching, learning,
competence.

Sk Bimomo, no tHyukux HaBuuok (ESCO, 2019) BimHOCSTH, Hacammepen,
HaBUYKU KoMYHikarllii. I{e o3Hayae, 1m0 BAaa KOMyHIKaIlis — BXKe He OOHYC YH OIIIis,
a abcomotHuit must s crynenta (Guerra-Béaez, 2019), maitbytHboro (axisiis, ki
MpPETeH/IyE Ha YCIIIIHY Kap’epy Ta 3aTpeOyBaHICTh Y CyCHILCTBI. barato xTo, Ha Miii
MOUB, JOCI BBaXKae€, 110 KOMYHIKATUBHI HABUYKHU — 1€ BPOJPKEHI HAaBUYKH, BOHU SIK
TajaHT, sKuii a0o € ado ioro Hemae. Ha miii mormsg (Kostikova, 2021), ne rimmboka
omana. ['Hyuki HaBHYKH MO’KHA 1 MOTPIOHO (OpPMYBaTH ¥ PO3BUBATH, 1 UMM PaHIIIIE,
THM Kpailie.

[le Heiin Kapneri crBepmxyBas, mo 90% mpobiem y BiHOCHHAX Ha poOOTI
MOB’s3aHI 3 TNOMWIKaMU KOMYyHIKallii. be3nepeyHo, IOCBIIYEHI KOMYHIKaTOpH
3aBXIM YB@)KHI JO TOTISY KOJETH, IMiJJIErJIoro, ONMOHEHTa. be3yMOBHO, HaBHUKH
KOMYHIKaIlii — 11€ 3/[aTHICTh BBIWJIMBO Ta YITKO BUCIOBIIOBATU CBOI JyMKU B YCHOMY
Y¥ MMCbMOBOMY J1aji031, BMIHHS CIyXaTH Ta YyTH CIiBpo3MOBHUKIB. Ha pob6ouomy
MICIIl JI0 HUX BIJIHOCATHCS: BEICHHS TMEPETOBOPIB, MpE3CHTAIll iJel, myOmiuHi
BHUCTYIIM, YTPUMAHHS YBaru ayJauTopii, 3UMTYBaHHS HEBEpOATbHUX Ta BepOaTbHUX
3HaKIB, Jap TMEPEKOHAHHS, HABWYKM HAINMCAaHHS 3BITIB Ta BEJEHHS AUIOBOTO

JINMCTYBAHHAL.
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Jns ycHOT KOMyHIKallli XapakTepHe BMIHHS TOBOPUTH SICHO 1 YITKO,
BpaxoByBaTH OCOOJIMBOCTI CIIBPO3MOBHHUKIB, SIK Y CIIJIKyBaHHI 3 OKPEMHUMH JIOAbMH,
TaKk 1 BHUCTYNAIOYM TEpe] ayJIuTOpI€l0 YU TPYHOI0, 3PO3YMUIO JUIs CIyXadiB
BUKJIAJ]aTH CBOIO JAYMKY, MaTH HaBHUUYKHM mpe3eHTanii. HaBuuka pedrekcuBHOTO
CIIyXaHHSl JIONIOMara€ BUCBITJIMTH TEMY CIIUJIKYBaHHS Ta CKOPOTUTH JUCTAHIUIO 13
CIIBPO3MOBHUKOM. Y PO3MOBI Ba)JIMBO BJIOBUTH TOH Ta CTWJIb CIIBPO3MOBHHKA.
MaiicTepHiCTh KOMYHIKATOpa — HAaBUYKa, 0€3 SKOI HEMOJXXJIMBO aHi MpaIloBaTH B
KOMaHIi, aHl JocArTH ycmixy B podoti (Robles, 2012).

KoMyHikaTHBHICTE  (OpMYy€TbCSI  4Yepe3 NPOEKTHY  pPoOOTYy, BEAEHHS
MIEPEroBOpiB, ydacTb y MiT4Y-cecisix. KoOMyHIKarop BMi€ 4YyTH 3ayBaX€HHs Ta
KOMEHTapi, BOJOJI€ MHCTELTBOM INEPEKOHAHHS Ta MOIIYKYy KOHCEHcycy. Po3BuTOK
KOMYHIKaTUBHUX HaBUYOK MOXJIMBUM TaKOXX 1 OHJIAMH, OJHAK, BIH Ma€ CBOIO
cnenudiky (Naamati Schneider, Meirovich, Dolev, 2020).

[Tepepaxyemo nesiki iIHAMKATOPU KOMYHIKATUBHOT KOMITETEHIIIi:

® TOBOPUTH SICHO, YITKO, JOCUTH TOJIOCHO;

® CTPYKTYpYBaTH yCHE MOBIJOMJICHHS, 3pO3YMUIO BUKJIAJaTH 1H(OpMaIio Ta
BJIACHY AYMKY;

e BapirOBaTH MOAYJIALII T'OJIOCY Ta IHTOHAITIT;

® TPUMATHUCS BIIEBHEHO ITiJl YaC BUCTYIIIB;

® BHCJIOBJIIOBATHUCH 10 CYTi, HE BIAXUJISATUCS B1Jl OCHOBHOI TEMU BHUCTYIIY;

® QJanTyBaTH CTUJIb CIUIKYBaHHS, MOBY, TEMIT MOBH JIO ayIUTOPIT;

® BHCTYIATH Yy 3aXOIUTIOIOYiH, LIKaB1i MaHepl, ONAaHOBYBATH yBary CiIyXauiB i
YTPUMYBATH 11,

® BUKOPHCTOBYBATH 3pO3yMLII JIJIs CITyXadiB HAOYHI MaTepiau.

XoTuocss 6 3BepHYTH yBary Ha MDKKYJbTYpHY KOMYHIKaliio. SIKk BHUKIagad
aHTIMCBhKOT MOBH, 0Oady, 110 CTYJAEHT, CHUIKYIOYUCH 13 1HO3EMIISIMU, HE 3HA€, 5K
posnoyatu po3MoBy (small talk). Ha 3aHsATTI aHrmificbkoi MOBHM, Ha Halll TOTJISIA
(Kostikova et al, 2021), HeoOXimHO 00OB’SI3KOBO BUMTH CTY/ACHTIB HAJIAr0OJXKyBaTH

KOMYHIKaIlito, 11100 BOHA HE 3BydYayia CyXO U y BUTJISI OJI-ONMUTYBaHHS: MMATaHHS —
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BinoBiAb. [loTpiOHO 3HATH, K1 TUTAHHS MOKHA CTaBUTH, a sIKI HE BapTO, BUSBJISATU
HIMPICTh y CBOiM KOMYyHiKaii. Pagumo crpuiiMatu criBpo3MOBHHKA HE 3 MO3MIIII,
YUM MEH1 BIH MOX€ OyTH KOPUCHHUM, a YUM sl MOXKY OYyTU KOPUCHUM. TaKiUM YHUHOM,
KOMYHIKAIlisl SIK THyYKa HaBUYKA — II€ 3/IaTHICTh B3aEMOJIATU 3 1HIIMMH JIOIBMU 1
BUOYIOBYBaTH 3 HUMHU JIOOP1 CTOCYHKH.

J10 HUX BITHOCSITHCA:

® YCHE CIUIKYBaHHS 3 IPEJACTaBHUKAMHM PI13HUX MPoQeciid, COIIaIbHUX TPYII;

e HeBepOalbHE CIUIKYBAaHHS — Iiepefadya Ta 34YMTYBaHHA iHdopMalii 3a
JIOITOMOT'OI0 MIMIKH, JKECTIB;

® AKTHBHE CIIyXaHHS — 3JIaTHICTb YyTH, II0 TOBOPUTH CIIBPO3MOBHUK,
MPOSIBIIATH €MIIATIIO;

® TICPCKOHAHHS — YMIHHS apryMEHTOBAHO BiJICTOSITU BIIACHY AYMKY, TOHECTH
BJIACHY JIYMKY;

® PO3YMIiHHS NOCTABJICHUX II1]] YacC CIUIKYBaHHS pOOOYUX 3aBJaHb.

Ha nai nmorsisi, KOMyHIKaTHUBHI HABUUKHU — OJHI 3 HaiBaxxuBimux soft skills
JUist JocsiTHeHHsT ycmixy. HesanexxHo Big MailOyTHBOT mpodeciiHOl isUIbHOCTI,
KOYKHOMY MOTPiOHO BMITH:

® YyTH KOJeT. byap-skuii CiBpO3MOBHUK Y KOMaH/II X04e JOCATTH TIEBHOTO
pe3yibTaTy BiJ IHIIKX. SIKICHO BUKOHYBaTH POOOTY BIACTHCS JIMIIE TOl, KOJU BCl
OJIHE OJTHOTO TTOYYIOTh;

e mia"yBaTu. [locTaHOBKa 1€, MONIYK HEOOXIIHUX pECypciB Ta
JOTPUMAHHS TEPMiHIB POOUTH Bac €(heKTUBHUM. SIKIIIO MOCTABIIEHO 3aBIaHHs, IKE HE
MO’XKHa BUKOHATH 3a TEBHHUI TEPMiH, Kpalle oJpa3y OOTOBOPUTH II€ Ta CIJIAHYyBaTH
1HIMH rpadik;

® YMPaBIATA €MOLISIMU. Ba)KJIMBO BMITH BYaCHO PO3Mi3HATH CIUIECK THIBY Ta
MePETBOPUTU MOT0 Ha HEUTpaIbHY peakilito ado nmo3uTuBHy. Ha xaib, y Oyab-sKoMy
KOJICKTUB1 HEMUHYY1 KOH(PIJIIKTU. AJie TOM, XTO 31aTHUHN BOJIOITH COOO0I0, BUTPAE;

® TOBOPUTH MpO MpoOiieMy. SIKIIO BUHUKIA CKJIAAHICTh, MOYKHA JOBTO

HamMaraTucst ii BUPIIIUTH, BUTPATUTH OaraTo yacy Ta CWJI Ta MiJABECTH KoOJer. Aje
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Kpauie O3BYyYUTU MpoOjeMy, mo0 KOJErd JOMOMOINIM ONEPATHUBHO po310paTUCs 4H
xo4a 0 BKa3aTH MPaBUWIbHUIA HAMIPSIMOK PyXy B poOOTi.

OTtxe, 0e3 KOMYHIKaIli CbOTOJIHI HIKYJIU: YMIHHS CIIJIKYBAaTHUCS 3 KOJIETaMU —
3alopyka yCIiXy ChorofHimmboro crymenra (Hurcum, 2018) y Oyxab-skoMy
3aBTPAIIHbOMY KOJIEKTHBI. Sl BEBHEHA, 110 11 HaBUYKa Oy/e YKpail HEOOX1AHOIO I1Ie
JIOBI'MM 4Yac, TOMY BaXXJIMBO il BECh 4YaCc pPO3BUBATH — MpokauyyBaTu. lIpokaudartu
HABUYKM KOMYHIKAI[l MOXHa 3a JOMOMOTOIO0 MPAKTHUKU TEeMaTHUYHUX ITUCKYCii abo
IPOBEJCHHS JIJOBUX IrOp Ha 3aHATTAX 31 cTyjaeHTamMu. KomyHikariro sk soft skills
(Pratt, 2019) mokHa mpoKadyBaTH 1 B JKUTTEBUX CHUTYaIlisiX, SKI CTOCYHOTBCS
CHUIKYBaHHA. TakuM YMHOM, 3MIIIAHA OCBITA CTYJIEHTIB, IO MOEAHYE CIIJIKYBaHHA
HaXXMBO Ta OHJIAMH CHUIKYBAaHHS, JO3BOJIIE€ BCTAHOBJIIOBATH KOMYHIKATUBHI 3B'S3KH 3
OJTHOKYpCHUKaMU Ta BUKJIa/ladyaMH, BUATHUCS CTaBaTH FTApHUMHU KOMYHIKaTOpaMH.

Mu npoBenu JOCHIIKEHHS W aHKETYBaHHS CTYJEHTIB XapKiBCbKOIO
HallloHaJIbHOTO TexaroriyHoro  yHiBepcutety imeHi ['. C. CkoBopoau 11010
MIPOKA4YKM HAaBUYOK KoMyHikamii. Cepea CKIagHOLIEH CTYAEHTH BII3HAYMIIM CTpax
MyOJIYHUX BUCTYIIB, JOTOBIACH, MPOMOB, MPE3CHTAIll, MyOJIIYHOTO CITJIKYBaHHS.
[Tornubnennii aHami3 MPOBEIEHOrO HAMU JOCTIIHPKEHHS Ta MOpagyd 00 HUISXIB
(dbopMyBaHHS KOMYHIKallli SIK THyYKOi HABUYKHU CTYJIEHTIB OyJe MpEeACTaBICHO HAMH
y HacTynHux myoOmikamisx. OTKe, HAampUKIHI, M MOXKEMO JIUIIE CTBEP/HKYBATH, 1110
HEOOXITHICTh (POPMYBaHHA 1 PO3BUTKY KOMYHIKaLlIi SIK THYYKOI HABUYKH y CTY/ICHTIB
ICHY€, 1 HEOOX1JIHO POKAYyBaTH TaKy HABUYKY y CTYJIEHTIB, 100 BOHU OYJIM yCHIIIHI
1 y HaBYaHHI, i y )KUTTI.
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Abstract
The image of a woman is a form of socialization because
it has always been an example and role model. The place of
women in the community began to change during the 20-
century. This was reflected in literature, as a result of which a
_ " school of Women’s Studies was formed in literary criticism.
The scientific problem focuses on tools and research

methodology that will be adequate for the analysis of female

images in literature. The purpose of scientific research is to

improve the methodology of Women’s Studies by its deepening. We consider that in
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